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During the course of their practice many occupational therapists are faced with difficult patient care situations. For the purpose of this project difficult patient care situations, are defined as provision of intervention programs to clients who are terminally ill, chronically ill, or who have experienced traumatic injuries. The purpose of this project was to develop an in-service for occupational therapists to help them deal with difficult patient care situations. The in-service was designed to increase occupational therapists' awareness about these difficult issues and how they are dealing with them on a personal basis. 

An extensive literature review was conducted in order to gain insight about the difficult issues faced by in occupational therapists in difficult patient care settings, and to gather general information on how these issues and situations were being addressed. After reviewing the literature, it was noted that there is a high rate of therapist burnout. Bassett & Lloyd, 2001).  It was found that defining the role of occupational therapy is difficult and trying to establish boundaries within that role is a constant challenge. (Sachs & Labovitz, 1994, p. 1003).  The lack of knowledge on issues such as ethics, therapeutic relationship, and core values can be difficult when establishing a personal and professional balance in occupational therapy. (Sachs & Labovitz, 1994).

 The completion of an extensive review of current research and literature was foundational to the development of the in-service. The primary purpose of the in-service is to provide occupational therapists with knowledge, resources and strategies that will lead to a positive therapeutic relationship. 
