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The hearing impaired (HI) population includes individuals who are either deaf or hard of hearing. The purpose of this project was to develop a protocol for occupational therapists to facilitate communication with clients who are hearing impaired (HI). Information gathered for this protocol was based on a review of current research and literature. Current literature indicates that individuals with HI are reluctant to seek medical care because of communication issues (Bamett & Franks, 2002). Communication with clients who are HI and use sign language as their primary mode of communication can be a problem for healthcare providers when an interpreter is not present. The inability to communicate effectively with the client is who HI can become a barrier to effective treatment (Bamett, 2002; lezzoni, O'Day, Killeen, & Harker, 2004). The product of this scholarly project Breaking Barriers was designed for use by occupational therapists in the clinic to address the need for better communication with clients who are HI. Bamett, S.(2002). Communication with deaf or hard-of-hearing people: A guide for medical education. Academic Medicine, 77, 694-700. Bamett, S.,& Franks, P. (2002.Health care utilization and adults who are deaf: Relationships with age of onset of deafness. Health Services Research, 37(1), 103-118. lezzoni, L.I., O'Day, B.L., Killeen, M., & Harker, H. (2004). Communicating about health care: Observations from persons who are deaf or hard of hearing. Annals of Internal Medicine, 140, 356-362.

